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Strategic Plan or may be submitted
separately, If it is submitted separately,
the workforce flexibility plan must
identify related provisions in the State’s
five-year Strategic Plan.

ic) A workforce flexibility plan
submitted under paragraph (a) of this
section must include descriptions of:

(1) The process by which local areas
in the State may submit and obtain State
approval of applications for waivers;

{2) The statutory and regulatory
requirements of title [ of WLA that are
likely to be waived by the State under
the workforce flexibility plan;

(3) The statutory and regulatory
requirements of sections 8 through 10 of
the Wagner-Peyser Act that are
proposed for waiver, if any;

{4) The statutory and regulatory
requirements of the Older Americans
Act of 1965 that are propaosed for
waiver, if any;

(5) The outcomes to be achieved by
the waivers described in paragraphs (c)
(1) to (4) of this section # including,
where appropriate, revisions to adjusted
levels of performance included in'the
Sta:ite or local plan under title [ of WIA;
an

(6) The measures to be taken to ensure
appropriate accountability for Federal
funds in connection with the waivers.

(d) The S may approve a
workforce flexibility plan for a period of
up to five years,

(e) Before submitting a workforce
flexibility plan to the Secretary for
approval, the State must provide
adequate notice and a reasonable
opportunity for comment on the
proposed waiver requests under the
waorkforce flexibility plan to all
interested parties and to the general
public.

(f) The Secretary will issue guidelines
under which States may request
designation as a work-flex State.

§661.440 What limitations apply to the
State’s Workforce Flexibility Plan authority
under WIA?

(a}(1} Under work-flex waiver
authority a State must not waive the
WIA, Wagner-Peyser or Older
Americans Act requirements which are
excepted from the work-flex waiver
authority and described in §661.430(a)

(2) Requests to waive statutory and
regulatory requirements of title | of WIA
applicable at the State level may not be
granted under work-flex waiver
authority granted to a State. Such
requests may only be granted by the
Secretary under the general waiver
authority described at §5661.410-
G61.420 of this subpart,

(b) As required in §661.430(c)(5).
States must address the outcomes to

result from work-flex waivers as part of
its workforce flexibility plan. Once
approved. a State’s work-flex
designation is conditioned on the State
demonstrating it has met the agreed-
upon outcomes contained in its
workforce flexibility plan.

PART 662—DESCRIPTION OF THE
ONE-STOP SYSTEM UNDER TITLE |
OF THE WORKFORCE INVESTMENT

ACT

Subpart A—General Description of the One-
Stop Delivery System

Sec.
662100 What Is the One-Stop delivery

system?

Subpart B—0One-Stop Partners and the
Responsibilities of Pariners

662.200 Who are the required One-5top
7

partners]

662.210 What other entities may serve as
One-5top partners?

662.220 What entity serves as the One-Stop
partner for a particular program in the
local area?

662.230 What are the responsibilities of the
required One-5top partners? _

662.240 What are a program's applicable
core services?

662.250 Where and to what extent must
required One-Stop partners make core
services available?

662260 What services, in addition to the
applicable core services, are to be
provided by One-Stop partners through
the One-5top delivery system?

662270 How are the costs of providing
services through the One-Stop delivery
system and the operating costs of the
system to be funded?

662.280 Does title | require One-Stop
partners to use their funds for
individuals who are not eligible for the
partner s program or for services that are
not authorized under the partner’s
program?

Subpart C—Memorandum of Understanding

for the One-Stop Delivery System

662.300 What is the Memorandum of
Understanding?

662.310 [s there a single MOU for the local
area or are there to be separate MOU's
between the Local Board and each
partner?

Subpart D—One-Stop Operators

662.400 Who is the One-Stop operator?

662.410 How is the One-Stop operator
selected?

662.420 Under what limited conditions
may the Local Board be designated or
certified as the One-Stop operator?

662.430 Under what conditions may
existing One-Stop delivery systems be
certified to act as the Cne-Stop operator?

Authority: Section 506(c). Pub. L. 105-220:

20 U.5.C. 9276(c).

Subpart A—General Description of
One-Stop Delivery System

§662.100 What is the One-Stop delivery
system?

(a) In general, the One-Stop delivery
systemn is a system under which entities
responsible for administering separate
workforce investment, educational, and
other human resource ms and
funding streams (referred to as One-Stop
partners) collaborate to create a
seamless system of service delivery that
will enhance access to the programs’
services and improve long-term
employment outcomes for individuals
receiving assistance.

(b) Title I of WIA assigns
responsibilities at the local, State and
Federal level to ensure the creation and
maintenance of a One-Stop delivery
system that enhances the range and
quality of workforce development
services that are accessible to
individuals seeking assistance.

(c) The systemn must include at least
one comprehensive physical center in
each local area that must provide the
core services specified in WIA section
134(d)(2), and must provide access to
other programs and activities carried out
by the One-Stop partners. :

(d) While each local area must have
at least one comprehensive center (and
may have additional comprehensive

_centers). WIA section 134(c) allows for
arrangements to supplement the center.
These arrangements may include:

(1} A network of affiliated sites that
can provide one or more partners’
programs, services and activities at each
site;

(2) A network of One-Stop partners
through which each partner provides
services that are linked, physically or
technologically, to an affiliated site that
assures individuals are provided
information on the availability of core
services in the local area; and

(3) Specialized centers that address
specific needs, such as those of
dislocated workers.

(e) The design of the local area’s One-
Stop delivery system, including the
number of comprehensive centers and
the supplementary arrangements, must
be described in the local plan and be
consistent with the memorandum of
understanding executed with the One-

Stop partners.

Subpart Partners and the
Responsibilities of Partners
§662.200 Who are the required One-Stop
partners?

(a) WIA section 121(b){1) identifies
the entities that are required partners in
the local One-Stop systems.
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(b) The required partners are the
entities that carry out:

(1) Programs authorized under title [
of WIA, serving:

{i) Aduls:

(ii) Dislocated workers:

(iii) Youth;

{iv) Job Corps;

(v) Native American programs;

(vi) Migrant and seasonal farmworker
programs; and

{vii) Veterans' workforce programs;
(WIA sec. 121(b)(1)(B)(i).)

(2) Programs authorized under the
Wagner-Peyser Act (29 US.C. 49 et
seq.): (WIA sec. 121(b)(1)(B)(ii).)

(3) Adult education and literacy
activities authorized under title II of
WIA: (WIA sec. 121(b)(1)(B)(iif).)

(4) Viocational rehabilitation programs
authorized under parts A and B of title
| of the Rehabilitation Act (29 U.S.C.
720 et seq.); (WIA sec. 121(b) (1) (B} (iv).)

(5) Welfare-to-work programs
authorized under sec. 403(a)(5) of the
Social Security Act (42 U.5.C. 603(a)(5)
et seq.): (WIA sec. 121(b)(1)(B)(v).)

(6) Senior community service
employment activities authorized under
title V of the Older Americans Act of
1965 (42 U.5.C. 3056 et seq.); (WIA sec.
121(B)(1)(B) (vi) )

Postsecondary vocational
education activities under the Carl D,
Perkins Vocational and Applied
Technology Education Act (20 U.S.C.
2301 et seq.); (WIA sec.
121(b)(1)(B)(vii}.)

(8) Trade Adjustment Assistance and
NAFTA Transitional Adjustment
Assistance activities authorized under
chapter 2 of title 11 of the Trade Act of
1974 (19 U.S.C. 2271 et seq.); (WIA sec.
121 () (1}(B) (viii).)

(9) Activities authorized under
chapter 41 of title 38, U:5.C. (local
veterans’ employment representatives
and disabled veterans outreach
programs); (WIA sec. 121(b)(1)(B) (ix).)

(10) Employment and training
activities carried out under the
Community Services Block Grant (42
U.S.C. 9901 et seq.); (WIA sec.
121(b)(1)}(B)(x).)

(11) Employment and training
activities carried out by the Department
of Housing and Urban Development;
(WIA sec. 121{b)(1)(B)(xi).) and

(12} Programs authorized under State
unemployment compensation laws (in
accordance with applicable Federal
law). (WIA sec. 121(b)(1)(B)(xii).)

5662.210 What other entities may serve as
One-5top partners?

(a) WIA provides that other entities
that carry out a human resource
program, including Federal, State, or
local programs and programs in the

private sector may serve as additional
partners in the One-Stop system if the
Local Board and chief elected official(s)
approve the entity’s participation.

{b) Additional partners may include:

(1) TANF programs authorized under
part A of title IV of the Social Security
Act (42 US.C. 601 et seq.):

(2) Employment and training
programs authorized under section
6(d)(4) of the Food Stamp Act of 1977
(7 U.S.C. 2015(d)(4}):

(3) Work programs authorized under
section 6{o) of the Food Stamp Act of
1877 (7 U.S.C. 2015(0)).

(4) Programs authorized under the
Mational and Community Service Act of
1990 (42 U.5.C. 12501 ef seq); and

(5) other appropriate programs,
including programs related to
transportation and housing. (WIA
section 121(b)(2).)

§662.220 What entity serves as the One-
Stop pariner for a particular program in the
local area?

(a) The “entity” that carries out the
pr and activities listed in
55 662.200 and 662.210 of this subpart,
and, therefore, serves as the One-Stop
partner is the grant recipient,
administrative entity or organization
responsible for administering the funds
of the specified program in the local
area. The term “entity” does not include
the service providers that contract with
or are subrecipients of the local
administrative entity. For programs that
do not include local administrative
entities, the responsible State Agency
should be the pariner. Specific entities
for specific programs are identified in
paragraph (b) of this section.

(b)(1) For title Il of WIA, the entity
that carries out the program for the
purposes of paragraph (a) of this section
is the State eligible entity. The State
eligible entity may designate an eligible
provider as the “entity” for this

purpose;

(2) For title I, Part A, of the
Rehabilitation Act, the entity that
carries out the program for the purposes
of paragraph (a) of this section is the
designated State agency or designated
unit specified under section 101(a)(2)
that is primarily concerned with
vocational rehabilitation. or vocational
and other rehabilitation, of individuals
with disabilities; and

(3) Under WIA, the national programs,
including Job Corps, the WIA Indian
and Native American program, the
Migrant and Seasonal Farmworkers
program, and the Veterans' Workforce
Investment program, are required One-
Stop partners. Local Boards must
include them in the One-Stop delivery
system where they are present in their

local area. In local areas where the
national programs are not present,
States and Local Boards should take
steps to ensure that customer groups
served by these programs have access to
services through the One-Stop delivery
systerm.

§662.230 What are the responsibilities of
the required One-Stop partners?

All required partners must:

(2) Make available to participants
through the One-Stop delivery system
the core services that are applicable to
the partner’s programs; (WIA section
121(B){1MA))

(b) Use a portion of funds made
available to the partner’s program, to the
extent not inconsistent with the Federal
law authorizing the partner’s program,
to:

(1) Create and maintain the One-Stop
delivery systemn; and

(2) Provide core services; (WIA sec.
134(d)(1)(B).)

(c) Enter into a memorandum of
understanding (MOU) with the Local
Board relating to the operation of the
One-5Stop system that meets the
requirements of §662.300, including a
description of services, how the cost of
the identified services and ting
costs of the system will be funded, and
methods for referrals (WIA sec. 121(c));

(d) Participate in the operation of the
One-Stop system consistent with the
terms of the MOU and requirements of
authorizing laws; (WIA sec.
121(b)(1)(B).) and

(e} Serve as a representative on the
local workforce investment board. (WIA
sec. 117(b)(2)(A)(vi).)

§662.240 What are a program’s applicable
core services?

(a) The core services applicable to any
One-Stop partner program are those
services described in paragraph (b) of
this section, that are authorized and
provided under the partner’s program.

(b} The core services identified in
section 134(d)(2) of the WIA are:

(1) Determinations of whether the
individuals are eligible to receive
assistance under subtitle B of title [ of
WIA;

(2) Outreach, intake (which may
include worker profiling), and
orientation to the information and other
services available through the One-Stop
delivery system;

{3) Initial assessment of skill levels,
aptitudes, abilities, and supportive
service needs;

(4) Job search and placement
assistance, and where appropriate,
career counseling;

{3) Pravision of employment statistics
information. including the provision of
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accurate information relating to local,
regional, and national labor market
areas, including—

(i) Job vacancy listings in such labor
market areas;

(ii) Information on job skills necessary
to obtain the listed jobs; and

(iii) Information relating to local
occupations in demand and the earnings
and skill requirements for such
occupations;

(6) Provision of program performance
information and program cost
information on:

(i) Eligible providers of training
services described in WIA section 122;

(ii) Eligible providers of youth
activities described in WIA section 123;

(iii) Providers of adult education
described in title [I;

{iv) Providers of postsecondary
vocational education activities and
vocational education activities available
to school dropouts under the Carl D.
Perkins Vocational and Applied
Technology Education Act (20 U.5.C.
2301 et seq.); and

(v) Providers of vocational
rehabilitation program activities
described in title [ of the Rehabilitation
Actof 1973 (29 US.C. T20 et seq);

(7) Provision of information on how
the local area is performing on the local
performance measures and any
additional performance information
with respect to the One-Stop delivery
system in the local area:

(8) Provision of accurate information
relating to the availability of supportive
services, including, at a minimum, child
care and transportation, available in the
local area, and referral to such services,
as appropriate;

{9) Provision of information regarding
filing claims for unemployment
compensation;

(10) Assistance in establishing
eligibility for—

(i) Welfare-to-work activities
authorized under section 403(a)(5) of
the Social Security Act (42 US.C.
603(a)(5)) available in the local area; and

(ii) Programs of financial aid
assistance for training and education
programs that are not funded under this
Act and are available in the local area;
and

(11) Followup services, including
counseling regarding the workplace, for
participants in workforce investment
activities authorized under subtitle (B)
of title T of WIA who are placed in
unsubsidized employment, for not less
than 12 months after the first day of the
employment, as appropriate.

§662.250 Where and to what extent must
required One-Stop partners make core
services available?

(a) At a minimum, the core services
that are applicable to the program of the
partner under §662.220, and that are in
addition to the basic labor exchange
services traditionally provided in the
local area under the Wagner-Peyser
program, must be made available at the
comprehensive One-5top center. These
services must be made available to
individuals attributable to the partner’s
program who seek assistance at the
center. The adult and dislocated worker
program partners are required to make
all of the core services listed in
§ 662,240 available at the center in
accordance with 20 CFR 663.100({b)(1).

(k) The applicable core services may
be made available by the provision of
appropriate technology at the
comprehensive One-Stop center, by co-
locating personnel at the center, cross-
training of staff, or through a cost
reimbursement or other agreement
between service providers at the
comprehensive One-Stop center and the
partner, as described in the MOU.

(c) The responsibility of the partner
for the provision of core services must
be proportionate to the use of the
services at the hensive One-Stop
center by the individuals attributable 1o
the partner's program. The specific
method of determining each partner’s
proportionate responsibility must be
described in the MOU.

(d) For purposes of this part,
individuals attributable to the partner’s
program may include individuals who
are referred through the comprehensive
One-5Stop center and enrolled in the
partner's program after the receipt of
core services, who have been enrolled in
the partner's program prior to receipt of
the applicable core services at the
center, who meet the eligibility criteria
for the partner’s program and who
receive an applicable core service, or
who meet an alternative definition
described in the MOU.

(e} Under the MOU, the provision of
applicable core services at the Center by
the One-Stop partner may be
supplemented by the provision of such
services through the networks of
affiliated sites and networks of One-
Stop partners described in WIA section
134(c)(2).

§662.260 What services, in addition to the
applicable core services, are to be provided
by One-Stop partners through the One-Stop
delivery system?

In addition to the provision of core
services, One-Stop partners must
provide access to the other activities
and programs carried out under the

partner’s authorizing laws. The access to
these services must be described in the
local MOU. 20 CFR part 663 describes
the specific requirements relating to the
provision of core, intensive, and
training services through the One-Stop
system that apply to the adult and the
dislocated worker programs authorized
under title [ of WIA. Additional
requirements apply to the provision of
all labor exchange services under the
Wagner-Peyser Act. (WIA sec.
134{c)(1)(D).)

§662.270 How are the costs of providing
services through the One-Stop delivery
system and the operating costs of the
system to be funded?

The MOU must describe the
particular funding arrangements for
services and operating costs of the One-
Stop delivery system. Each partner must
contribute a fair share of the operating
costs of the One-Stop delivery system
proportionate to the use of the system
by individuals attributable to the
partner’s program. There are a number
of methods, consistent with the
requirements of the relevant OMB
circulars. that may be used for allocating
costs among the partners. Some of these
methodologies include allocations based
on direct charges, cost pooling, indirect
cost rates and activity-based cost
allocation plans. Additional guidance
relating to cost allocation methods may
be issued by the Department in
consultation with the other appropriate
Federal agencies.

§662.280 Does title | require One-Stop
partners to use their funds for individuals
who are not sligible for the partner's
program or for services that are not
authorized under the partner's program?
MNo. The requirements of the partner's
program continue to apply. The Act
intends to create a seamless service
delivery system for individuals seeking
workforce development services by
linking the One-Stop partners in the
One-Stop delivery system. While the
overall effect is to provide universal
access to core services, the resources of
each partner may only be used to
provide services that are authorized and
provided under the partner’s program to
individuals who are eligible under such

program. (WIA sec. 121(b)(1).)

Subpart C—Memorandum of
Understanding of the One-Stop
Delivery System

§662.300 What is the Memorandum of
Understanding?

(a) The Memorandum of
Understanding (MOU) is an agreement
developed and executed between the
Local Board, with the agreement of the



18704

Federal Register/Vol. 64. No. 72/Thursday, April 15. 1999/Rules and Regulations

chief elected official, and the One-Stop
partners relating to the operation of the
One-5top delivery system in the local
area.

(b} The MOU must contain the
provisions required by WIA section
121{c)(2). These provisions cover
services to be provided through the
One-5Stop delivery system; the funding
of the services and operating costs of the
system; and methods for referring
individuals between the One-Stop
operators and partners. The MOU's
provisions also must determine the
duration and procedures for amending
the MOU. and may contain any other
provisions that are consistent with WIA
title | and these regulations agreed to by
the parties. (WLA sec. 121(c).)

§662.310 Is there a single MOU for the
local area or are there to be separate MOU's
batween the Local Board and each partner?

(a) A single “umbrella” MOU may be
developed that addresses the issues
relating to the local One-Stop delivery
system for the Local Board and all
partners, or the Local Board and the
partners may decide to enter into
separate agreements between the Local
Board and one or more partners. Under
either approach, the requirements
described in §662.310 apply. Since
funds are generally appropriated
annually. financial agreements may be
negotiated with each partner annually to
clarify funding of services and operating
costs of the system under the MOU.

(b) WIA emphasizes full and effective
partnerships between Local Boards and
One-Stop partners. Local Boards and
partners must enter into good-faith
negotiations, Local Boards and partners
may request assistance from a State
agency responsible for administering the
partner program. the Governor, State
Board. or other appropriate parties. The
State agencies, the State Board, and the
Governor may also consult with the
appropriate Federal agencies to address
impasse situations after exhausting
other alternatives. The Local Board and
partners must document the
negotiations and efforts that have taken
place. Any failure to execute an MOU
between a Local Board and a required
partnier must be reported by the Local
Board and the required partner to the
Governor or State Board, and the State
agency responsible for administering the
partner’s program. and by the Governor
or the State Board and the responsible
State agency to the Secretary of Labor
and to the head of any other Federal
agency with responsibility for oversight
of a partner’s program. (WIA sec.
1211c) )

{c) If an impasse has not been
resolved through the alternatives

available under this section any partner
that fails to execute an MOU may not be
permitted to serve on the Local Board.
In addition, any local area in which a
Local Board has failed to execute an
MOU with all of the required partners
is not eligible for State incentive grants
awarded on the basis of local
coordination of activities under 20 CFR
665.200(d)(2).

Subpart D—One-Stop Operators

§662.400 Who is the One-5top operator?

(a) The One-Stop operator is the entity
that performs the role described in
paragraph (c) of this section. The types
of entities that may be selected to be the
One-Stop operator include:

(1) A postsecondary educational
institution;

(2) An Employment Service agency
established under the Wagner-

Act on behalf of the local office of the
agency;

(3) A private, nonprofit organization
(including a community-based
organization):

4) A private for-profit entity;

(3) A government agency: and

(6) Another interested organization or
entity,

(b) One-Stop operators may be a
single entity or a consortium of entities
and may operate one or more One-Stop
centers. In addition, there may be more
than one One-Stop operator in a local
area.

(c) The agreement between the Local
Board and the One-Stop operator shall
specify the operator’s role. That role
may range between simply coordinating
service providers within the center to
being the primary provider of services
within the center. (WIA sec. 121(d) )

§662.410 How is the One-Stop operator
selected?

{a) The Local Board, with the
agreement of the chief elected official,
must designate and certify One-Stop
operators in each local area.

(b) The One-Stop operator is
designated or certified:

{1} Through a competitive process, or

(2) Under an agreement between the
Local Board and a consortium of entities
that includes at least three or more of
the required One-Stop partners

identified at §662_200. (WIA sec.
121(d).)

§662.420 Under what limited conditions
may the Local Board be designated or
certified as the One-Stop operator?

{2) The Local Board may be
designated or certified as the One-Stop
operator only with the agreement of the
chief elected official and the Governor.

(b) The designation or certification
must be made publicly. in accordance

with the requirements of the “sunshine
provision™ in WIA section 117{e), and
must be reviewed whenever the biennial
certification of the Local Board is made
under 20 CFR 663.300(a). (WIA sec,
L17{(0(2).)

§662.430 Under what conditions may
existing One-Stop delivery systems be
certified to act as the One-Stop

Under WIA section 121(g), the Local
Board, the chief elected official and the
Governor may agree to certify an entity
as a One-5Stop operator under the
following circumstances:

(a) A gne-Stup delivery system,
consistent with the scope and meaning
of the term in WIA section 134(c).
existed in the local area prior to August
7, 1998,

(b) The certification is consistent with

the requirements of:
(1) section 121(b) and;
(2) the Memorandumi(s) of

Understanding; and

(c) The certification must be made
publicly, in accordance with the
“sunshine provision™ at WIA section
117(e). (WIA section 121(e).)

PART 663—ADULT AND DISLOCATED
WORKER ACTIVITIES UNDER TITLE |
OF THE WORKFORCE INVESTMENT
ACT

Subpart A— Delivery of Adult and
Dislocated Worker Services Through the
One-Stop Delivery System

Sec.

663.100 What is the role of the adult and
dislocated worker program in the One-
Stop delivery system?

663.105 When must adults and dislocated
workers be registered?

663.110 What are the eligibility criteria for
adults in the adult and dislocated worker
program?

663.115 What are the eligibility criteria for
dislocated workers in the Adult and
Dislocated worker program?

663.120 Are displaced homemakers eligible
for dislocated worker activities under
WIAT?

663.145 What services are WIA title [ adult
and dislocated workers formula funds
used to provide?

663.150 What core services must be
provided to adults and dislocated
workers?

663.155 How are core services delivered?

663.160 Are there particular core services
an individual must receive before
receiving intensive services under WIA
section 134(d)(3)?

663.165 How long must an individual be in

core services in order to be eligible for
intensive services?

Subpart B—Intensive Services

663.200 What are intensive services for
adults and dislocated workers?

663.210 How are intensive services
delivered?
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663.220 Who may receive intensive
services?

663.230 What criteria must be used to
determine whether an employed worker
needs intensive services to obtain or
retain employment leading to “self-
sufficiency?

663.240 Are there particular intensive
services an individual must receive prior
to receiving training services under WIA
section 134(d)(4)(A}N7

B63.245 What is the individual employment
plan?

§63.250 How long must an individual
participant be in intensive services to be
eligible for training services?

Subpart C—Training Services

663.300 What are training services for
adults and dislocated workers 7

B63.310 Who may receive training services?

663.320 What are the requirements for
coordination of WIA training funds and
other grant assistance?

Subpart D—Individual Training Accounts

663.400 How are training services
provided?

B63.410 What is an Individual Training
Account?

663,420 Can the duration and amaount of
ITA’s be limited?

663.430 Under what circumstances may
mechanisms other than [TA's be used to
provide training services?

663.440 What are the requirements for
consumer choice?

Subpart E—Eligible Training Providers

663.500 What is the purpase of this
subpart?

663.505 What are eligible providers of
training services?

663.508 What is a “program of traini
services'? -

663.510 Wha is responsible for managing
the eligible provider process?

B63.515 What is the process for initial
determination of provider eligibility?

663.530 Is there a time limit on the period
of initial eligibility for training
providers?

663.535 What is the process for
determination of the subsequent
eligibility of a provider?

663.540 What kind of performance and cost
information is required for
determinations of subsequent eligibility?

663.550 How is eligible provider
information developed and maintained?

Eﬁl‘_jﬁi How is the State list disseminated?

663.565 May an eligible raining provider
lose its eligibility?

663.5T0 What is the consumer reports
system?

663.575 In what ways can a Local Board
supplement the information available
from the State list?

6563.585 May individuals choose training
providers located outside of the local
area?

BE3.590  May a community-based
organization (CBO) be included on an
eligible provider lis:?

663.395 What requirements apply to
providers of OJT and customized
training?

Subpart F—Priority and Special Populations
663.600 What priority must be given to low-
income adults and public assistance
recipients served with adult funds under

title I?

663,610 Does the priority for use of adult
funds also apply to dislocated worker
funds?

663.620 How do the Welfare-to-Work
program and the TANF program relate 1o
the One-Stop delivery system?

663.630 How does a displaced homemaker
qualify for services under title I7

663 640 May a disabled individual whose
family does not meet income eligibility
criteria under the Act be eligible for
priority as a low income adult?

Subpart G—On-the-Job Training {OJT) and
Customized Training

663.700 What are the requirements for on-
the-job training (O]T)?

663.705 What are the requirements for OJT
contracts for employed workers?

663.710 What conditions povern OJT
payments to employers?

663.715 What is customized training?

663.720 What are the requirements for
customized training for employed
workers?

Subpart H—Supportive Services

663,800 What are supportive services for
adults and dislocated workers?

663.805 When may supportive services be
provided to participants?

663.810 Are there limits on the amounts or

‘duration of funds for supportive
services?

663.815 What are needs-related payments?

663.820 What are the eligibility
requirements for adults to receive needs-
related payments?

663.825 What are the eligibility
requirements for dislocated workers to
recetve needs-related payments?

663.830 May needs-related payments be
paid while a participant is waiting to
start training classes?

663.840 How is the level of needs-related
payments determined?

Auwthority: Section 506(c), Pub. L. 105-220;

20 LL5.C. 9276(c).

Subpart A—Delivery of Adult and
Dislocated Worker Services through
the One-Stop Delivery System

§663.100 What is the role of the adult and
dislocated worker program in the One-Stop
delivery system?

(a} The One-Stop system is the basic
delivery system for adult and dislocated
warker services. Through this system,
aclults and dislocated workers can
access a continuum of services. The
services are organized into three levels:
core, intensive, and training.

{b) The chief elected official or his/her
designee(s), as the local grant
recipient(s) for the adult and dislocated

worker programs, is a required One-Stop
partner and is subject to the provisions
relating to such partners described in 20
CFR part 662. Consistent with those
provisions:

(1) Core services for adults and
dislocated workers must be made
available in at least one comprehensive
One-Stop center in each local workforce
investment area. Services may also be
available elsewhere, either at affiliated
sites or at specialized centers. For
example, specialized centers may be
established to serve workers being
dislocated from a particular employer or
industry. or to serve residents of public
housing.

(2) The One-Stop centers also make
intensive services available to adults
and dislocated workers, as needed,
either by the One-Stop operator directly
or through contracts with service
providers that are approved by the Local
Board.

(3) Through the One-Stop system,
adults and dislocated workers needing
training are provided Individual
Training Accounts (ITA's) and access to
lists of eligible providers of training.
These lists contain quality consumer
information, including cost and
performance information for each of the
providers, so that participants can make
informed choices on where to use their
ITAs. (ITA’s are more fully discussed in
subpart D of this part.)

§663.105 When must adults and
dislocated workers be reglstersd?

(a) Registration is the process for
collecting information for supporting a
determination of eligibility. This
information may be collected through
methods that include electronic data
transfer. personal interview, or an
individual's application.

(b} Adults and dislocated workers
who receive services funded under title
[ other than self-service or informational
activities must be registered and
determined eligible.

(c] EEO data must be collected on
individuals during the registration
process.

§663.110 What are the eligibility criteria
for adults in the adult and dislocated worker
program?

To be an eligible adult in the adult
and dislocated worker program, an
individual must be 18 years of age or
older. To be eligible for the dislocated
worker program, an eligible adult must
meet the criteria of §663.115 of this
subpart.
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§663.115 What are the eligibility criteria
for dislocated workers in the adult and
dislocated worker program?

(a) To be an eligible dislocated worker
in the adult and dislocated worker
program. an individual must meet the
definition of “dislocated worker™ at
WIA section 101(9).

(b) Governors and Local Boards may
establish policies and procedures for
One-5Stop operators to use in
determining an individual's eligibility
as a dislocated worker, consistent with
the definition at WIA section 101(9).
These policies and procedures may
address such conditions as:

(1) What constitutes a “general
announcement” of plant closing under
WIA section 10 1()(B) (i) or (iii); and (2)
What constitutes “unemployed as a
result of general economic conditions in
the community in which the individual
resides or because of natural disasters’
for determining the eligibility of self-
employed individuals, including family
members and farm or ranch hands,
under WIA section 101(9)(C).

!I?Eia.ﬂﬂ Are homemakers

eligible for dislocated worker

e activities
a) Yes. There are two significant

differences from the eligibility

requirements under the Job Training

Partnership Act.

(b) Under the dislocated worker
program in JTPA, displaced
homemakers are defined as "additional
dislocated workers™ and are only
eligible to receive services if the
Governor determines that providing
such services would not adversely affect
the delivery of services to'the other
eligible dislocated workers. Under WIA
section 101(9), displaced homemakers
who meet the definition at WIA section
101{10} are eligible dislocated workers
without any additional determination,

(c) The definition of displaced
homemaker under [TPA included
individuals who had been dependent
upon public assistance under Aid for
Families with Dependent Children
(AFDC) as well as those who had been
dependent on the income of another
family member. The definition in WIA
section 101(10) includes only those
individuals who were dependent on a
family member's income. Those
individuals who have been dependent
on public assistance may be served in
the adult program,

§663.145 What services are WIA title |
adult and dislocated workers formula funds
used to provide?

{a) WIA title I formula funds allocated
to local areas for adults and dislocated
workers must be used to provide core,
intensive and training services through

the One-Stop delivery system. Local
Boards determine the most appropriate
mix of these services, but all three types
must be available for both adults and
dislocated workers.

{b) WIA title | funds may also be used
to provide the other services described
in WIA section 134(e):

(1) Discretionary One-Stop delivery
activities, including:

(i) Customized screening and referral
of qualified participants in training
services to empl ent: and

(ii) Customized employment-related
services to employers on a fee-for-
service basis that are in addition to labor
exchange services available to
employers under the Wagner-Feyser
Act,

{2) Supportive services. including
needs-related payments, as described in
subpart H of this part.

§663.150 What core services must be
provided to adults and dislocated workers?
(a) At a minimum, all of the core
services described in WIA section
134(d}(2) and 20 CFR 662.220 must be
provided in each local area through the

One-Stop delivery system,

(b) Followup services must be made
available, for a minimum of 12 months
following the first day of employment,
to registered participants who are
placed in unsubsidized employment.

§663.155 How are core services
delivered?

Core services must be provided
through the One-Stop delivery system.
Core services may be provided directly
by the One-5Stop operator or through
contracts with service providers that are
approved by the Local Board. The Local
Board may only be a provider of core
services when approved by the chief
elected official and the Governor in
accordance with the requirements of
WIA section 117(f)(2) and 20 CFR
661.310.

§663.160 Are there particular core
services an individual must receive before
receiving intensive services under WIA
section 134{d)3)?

{a} Yes. At a minimum, an individual
must receive at least one core service,
such as an initial assessment or job
search and placement assistance, before
receiving intensive services, The initial
assessment determines the individual's
skill levels. aptitudes, and supportive
services needs. The job search and
placement assistance helps the
individual determine whether he or she
is unable to obtain employment, and
thus requires more intensive services to
obtain employment. The decision on
which core services to provide, and the
timing of their delivery, may be made

an a case-by-case basis at the local level
depending upon the needs of the
participant.

(b) A determination of the need for
intensive services under §663.220, as
established by the initial assessment or
the individual’s inability to obtain
employment through the core services
provided, must be contained in the
participant’s case file.

5§663.165 How long must an individual be
in core services in order to be eligible for
intensive services?

There is no Federally-required
minimum time period for participation
in core services before receiving
intensive services. [WILA section
134(d)(3).]

Subpart B—Intensive Services

§663.200 What are intensive services for
adufts and dislocated workers?

(a) Intensive services are listed in
WA section 134(d)(3}(C). The list in the
Act is not all-inclusive and other
intensive services, such as out-of-area
job search assistance, literacy activities
related to basic workforce readiness,
relocation assistance, internships, and
work experience may be provided,
based on an assessment or individual
employment plan.

(b) For the purposes of paragraph (a)
of this section, work experience is a
planned, structured learning experience
that takes place in a workplace for a
limited period of time. Work experience
may be paid or unpaid, as appropriate.
A work experience workplace may be in
the private for profit sector, the non-
profit sector, or the public sector.

§663.210 How are intensive services
deliverad?

(a) Intensive services must be
provided through the One-Stop delivery
system. Intensive services may be
provided directly by the One-Stop
operator or through contracts with
service providers that are approved by
the Local Board. (WIA secs. 117(d)(2)(D)
and 134(d)(3)(B).)

(b) The Local Board may only be a
provider of intensive services when
approved by the chief elected official
and the Governor in accordance with
WIA section 117()(2) and 20 CFR
661.310.

§663.220
services?

There are two categories of adults and
dislocated workers who may receive
intensive services:

(a) Adults and dislocated workers
who are unemployed, have received at
least one core service and are unable to
obtain employment through core

Who may receive intensive
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services, and are determined by a One-
Stop operator to be in need of more
intensive services to obtain
employment; and

(b) Adults and dislocated workers
who are employed, have received at
least one core service, and are
determined by a One-Stop operator to be
in need of intensive services to obtain
or retain employment that leads to self-
sufficiency. as described in §663.230.

§663.230 What criteria must be used to
determine whether an employed worker
needs intensive services to obtain or retain
employment leading to “self-sufficiency™?

State Boards or Local Boards must set
the criteria for determining whether
employment leads to self-sufficiency. At
a minimum, such criteria must provide
that self-sufficiency means employment
that pays at least the lower living
standard income level, as defined in
WIA, section 101(24). Self-sufficiency for
a dislocated worker may be defined in
relation to a percentage of the layoff
wage.

§663.240 Are thers particular intensive
services an individual must receive prior to
receiving training services under WIA
section 134(d){4}ANI)7

{a} Yes. At a minimum. an individual
must receive at least one intensive
service, such as development of an
individual employment plan with a case
manager or individual counseling and
career planning. before the individual
may receive training services.

(b) The case file must contain a
determination of need for training
services under §663.310, as identified
in the individual employment plan,
comprehensive assessment, or through
any other intensive service received.

§663.245 What is the individual
employment plan?

The individual employment plan is
an ongoing strategy jointly developed by
the participant and the case manager
that identifies the participant's
employment goals, the appropriate
achievement objectives, and the
appropriate combination of services for
the participant to achieve the
employment goals.

§663.250 How long must an individual
participant be in intensive services to be
eligible for training services?

There is no Federally-required
minimum time period for participation
in intensive services before receiving

training services. (WIA section
134 (d) {4} (AN).)

Subpart C—Training Services

§663.300 What are training services for
adults and dislocated workers?

Training services are listed in WIA
section 134(d)(4)(D}). The list in the Act
is not all-inclusive and additional
training services may be provided.

§663.310 Who may receive training
services?

Training services may be made
available to employed and unemployed
adults and dislocated workers whao!

(a) Have met the eligibility
requirements for intensive services,
have received at least one intensive
service under §663.240, and have been
determined to be unable to obtain or
retain employment through such
services:

(b} After an interview, evaluation, or
assessment, and case management, have
been determined by a One-Stop operator
or One-Stop partner, to be in need of
training services and to have the skills
and qualifications to successfully
complete the selected training program;

(c) Select a program of training
services that is directly linked to the
employment opportunities either in the
local area or in another area to which
the individual is willing to relocate;

(d) Are unable to obtain grant
assistance from other sources to pay the
costs of such training, including Federal
Pell Grants established under title IV of
the Higher Education Act of 1965, or
require WIA assistance in addition to
other sources of grant assistance,
including Federal Pell Grants
(provisions relating to fund
coordination are found at §663.320 and
WIA section 134(d)(4)(B)); and

() For individuals whose services are
provided through the adult funding
stream, are determined eligible in
accordance with the State and local
priority system, if any, in effect for
adults under WIA section 134(d)(4)(E)
and §663.600. [WIA section
134(d)(4)(A).]

§663.320 What are the requirements for
coordination of WIA tralning funds and
other grant assistance?

(a) WIA, funding for training is limited
to participants who:

1) Are unable to obtain grant
assistance from other sources to pay the
costs of their training: or

(2) Require assistance beyond that
available under grant assistance from
other sources to pay the costs of such
training. Program operators and training
providers must coordinate funds
available to pay for training as described
in paragraphs (b) and (c) of this section.

| Frogram operators must coordinate
training funds available and make

funding arrangements with One-Stop
partners and other entities to apply the
provisions of paragraph (a) of this
section. Training providers must
consider the availability of Pell Grants
and other sources of grants to pay for
training costs, so that WIA funds
supplement other sources of training
grants,

ic) A WIA participant may enroll in
WIA-funded training while his/her
application for a Pell Grant is pending
as long as the One-Stop operator has
made arrangements with the training
provider and the WIA participant
regarding allocation of the Pell Grant, if
it is subsequently awarded. In that case,
the training provider must reimburse
the One-Stop operator the WIA funds
used to underwrite the training for the
amount the Pell Grant covers.
Reimbursement is not required from the
portion of Pell Grant assistance
disbursed to the WIA participant for
education-related expenses, (WIA
section 134(d)(4)(B).)

Subpart D—Individual Training
Accounts

§663.400 How are training services
provided?

Except under the three conditions
described in WIA section
134(c)(4)(G) (ii) and §663.430(a), the
Individual Training Account (ITA) is
established for eligible individuals to
finance training services. Local Boards
may only provide training services
under §663.430 if they receive a waiver
from the Governor and meet the
requirements of 20 CFR 661.310 and
WIA section 117(f)(1). (WLA section
134(d)(4)(G).)

§663.410 What is an Individual Training
Account?

The ITA is established on behalf of a
participant. WIA title I adult and
dislocated workers purchase training
services from eligible providers they
select in consultation with the case
manager. Payments from ITA's may be
made in a variety of ways, including the
electronic transfer of funds through
financial institutions, vouchers, or other
appropriate methods. Payments may
also be made incrementally; through
payment of a portion of the costs at
different points in the training course.
(WIA section 134 (d)(4)(G).)

§663.420 Can the duration and amount of
ITA's be limited?

(a} Yes. The State or Local Board may
impaose limits on ITA's, such as
limitations on the dollar amount and/or
duration.

{b) Limits to ITA's may be established
in different ways:
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§663.535 What is the process for agency is considered an eligible §663.550 How is eligible provider
determination of the subsequent eligibility P%Wﬁe, of training services. information developed and maintained?
of a provider? e " {a) The designated State agency must
i §663.540 What kind of performance a intain a list of all eligible trainin
) Thie Gjyeaion iuet ey op o *  cost information is required for et i e

procedure for the Local Board to use in
determining the subsequent eligibility of
all eligible training providers

consideration recommendations from

services within the State, and

interested members of the public, individuals participating in the :

including representatives of business programs of training services, including

and labor organizations, to submit individuals who are not receiving

comments on such procedure. assistance under WIA section 134 and
(b) The procedure must be described  individuals who are receiving such

{2) Providing an opportunity for section 122(d)(1)(A) (i) for all
in the State Plan. assistance; and
{c) The procedure must require that:

manner determined by the Local Board:

section 122(c)(6).

if) The State procedure must require

(2) The characteristics of the

difficulties in serving these populations,

submits the list, accompanied by the

determinations of subsequent eligibility?
(a) Eligible providers of training
determined initially eligible under services must submit, at least annually,
§663.515 (a) and {c};;, aftger: under procedures established by the
(1) Soliciting and taking into Governor under §663.533(c):
(1) Verifiable program-specific
Local Boards and providers of training ~ performance information, including:
{i) The information described in WIA

(11} The information described in WIA

(1) Providers annually submit section 122(d}(1){A)(ii) relating only to
performance and cost information as individuals receiving assistance under
described at WIA sections 122(d)(1) and the WIA adult and dislocated worker
(2). for each program of training services Program who are participating in the
for which the provider has been applicable program of training services;
determined to be eligible. ina time and ~ and
(2) Information on program costs

:2} Providers an_-nuﬂ]_'i:'r meet minimum {SLlCh as tuition and fees} for WILA
performance levels described at WIA participants in the program.
(b) Governors may require any

(d) The provider’s performance additional verifiable performance
information must meet the minimum information (such as the information
acceptable levels established under described at WIA section 122(d}(2)) that
paragraph (c)(2) of this section to remain  the Governor determines to be
eligible; appropriate to obtain subsequent

i2) Local Boards may require higher eligibility, including information
levels of performance for local providers regarding all participating individuals
than the levels specified in the as well as individuals receiving
procedures established by the Governor.  assistance under the WIA adult and
(WIA sections 122(c)(5) and (c)(6).) dislocated worker program.
(c) If the additional information
Local Boards to take into consideration:  required under paragraph (b) of this

(1) The specific economic, geographic  section imposes extraordinary costs on
and demographic factors in the local providers, or if providers experience
areas in which providers seeking extraordinary costs in the collection of
eligibility are located, and information,
(1) The Governor or Local Board must
populations served by providers seeking provide access to cost-effective methods
eligibility, including the demonstrated  for the collection of the information; or
(2) The Governor must provide
where applicable. additional resources to assist providers

(g) The Local Board retains those in the collection of the information from
providers on the local list that meet the  funds for Statewide workforce
required performance levels and other investment activities reserved under
elements of the State procedures and WIA sections 128(a) and 133(a)(1)
(d) The Local Board and the
performance and cost information, and  designated State agency may accept
any addirional required information, to  program-specific performance
the designated State agency. If the information consistent with the
designated State agency determines requirements for eligibility under title
within 30 days from the receipt of the IV of the Higher Education Act of 1965
information that the provider does not from a provider for purposes of enabling
meet the performance levels established  the provider to fulfill the applicable
under paragraph (c)(2) of this section, requirements of this section, if the
the provider may be removed fromthe  information is substantially similar to
list. A provider retained on the local list  the information otherwise required
and not removed by the designated State  under this section.

providers in the State (the “State list™),

{b) The State list is a compilation of
the eligible providers identified or
retained by local areas and that have not
been removed under §663.535(c) and
663.565.

(€) The State list must be
accompanied by the performance and
cost information contained in the local
lists as required by §663.535(e). (WIA
section 122(e)(4)(A).)

§663.555 How is the State list
disseminated?

(a) The designated State agency must
disserninate the State list and
accompanying performance and cost
information to the One-Stop delivery
systerns within the State.

(b) The State list and information
must be updated at least annually.

(c) The State list and accompanying
information form the primary basis of
the One-Stop consumer reports system
that provides for informed customer
choice. The list and information must be
widely available, through the One-5top
delivery system, to customers seeking
information on training outcomes, as
well as participants in employment and
training activities funded under W1A
and other ams.

(1) The State list must be made
available to individuals who have been
determined eligible for training services
under §663.310.

(2) The State list must also be made
available to customers whose training is
supported by other One-5Stop partners.

§663.565 May an eligible training provider
lose its sligibility?

(a) Yes. A training provider must
deliver results and provide accurate
information in order to retain its status
as an eligible traini ider.

(k) If the pruvide:lﬁmm meet the
established performance levels, it will
be removed from the eligible provider
list.

(1) A Local Board must determine,
during the subsequent eligibility
determination process, whether a
provider meets performance levels. IF
the provider fails to meet such levels,
the provider must be removed from the
local list.

(2) The designated State agency upon
receipt of the performance information
accompanying the local list, may
remove a provider from the State list if
the agency determines the provider
failed to meet the levels of performance
prescribed under § 663.535(c).

(3) Providers determined to have
intentionally supplied inaccurate



